
Family Resource Directory
Published by the Office of Family and Community Engagement (FACE)  - September 2022

How to Use this Directory: This table is filled with common topics of concern to our students and their families and where you can go for help. Use the letters on the
far left to direct you to a specific section by alphabetical order. Please Note: If you see an asterisk, or * sign, next to an “Area of Concern,” this means that it is
directing you to a resource outside of the School District of Philadelphia. If you have any questions about this directory or feel like something is incorrect or missing,
please let us know at ask@philasd.org.

For additional languages, please visit www.philasd.org/face/gethelp.

AREA OF CONCERN OFFICE OR PROGRAM PHONE NUMBER EMAIL ADDRESS WEBSITE TO DIRECT INFORMATION

A Academic Support Academic Supports 215-400-4200 www.philasd.org/academics/contact www.philasd.org/academics

After School Activities
Partnership (ASAP)* ASAP 215-545-2727 info@phillyasap.org phillyasap.org

After School
Enrichment Chief Schools Office afterschoolenrichment@philasd.org www.philasd.org/cso/ase

Aging & Elderly
Families*

Philadelphia Corporation for
Aging 215-765-9000 www.pcacares.org/request-assistance www.pcacares.org

Arts & Music Arts & Creative Learning 215-400-4210 arts@philasd.org www.philasd.org/arts

Athletics/Sports Athletics 215-400-4190 athletics@philasd.org www.philasd.org/athletics

Attendance Attendance & Truancy 215-400-4830 attendanceandtruancy@philasd.org www.philasd.org/studentrights/programsser
vices/attendance-truancy
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B Before School
Programs*

City of Phila’s Out-of-School
Time (OST) - Office of
Children & Families

215-683-5638 ost@phila.gov www.phila.gov/ost/program-locator/#

Behavioral Health
Support for Students Prevention & Intervention 215-400-4930 www.philasd.org/prevention/contact www.philasd.org/prevention/programs-and-

services

Bell Schedules School’s Main Office tinyurl.com/22-23bellschedules

Board of Education Board of Education 215-400-4010 www.philasd.org/schoolboard/contact www.philasd.org/schoolboard

Box Tops for
Education* Box Tops for Education www.boxtops4education.com

Bullying and
Harassment Climate & Safety 215-400-SAFE antiharassment@philasd.org www.philasd.org/bullying

Bullying Hotline School Safety 215-400-SAFE bullying@philasd.org www.philasd.org/bullying/programs-and-ser
vices/reporting-bullying-and-harassment

C Calendars -
District-Wide General SDP Website www.philasd.org/calendar

Calendars - School
Specific School’s Main Office Locate school phone number:

https://schoolprofiles.philasd.org/

Career Assistance for
Parents/Caregivers* PA CareerLink Varies by Location www.pacareerlink.pa.gov/jponline

Career and Technical
Education (CTE)

Career & Technical
Education 215-400-4130 www.philasd.org/cte/contact www.philasd.org/cte

Catto Scholarship
(Free Community
College)*

Community College of
Philadelphia (CCP) 215-751-8000 cattoscholarship@ccp.edu www.ccp.edu/catto
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Chromebooks Information Technology 215-400-4400 FamilyTechSupport@philasd.org www.philasd.org/technology/chromebooks

College & Career
Readiness College & Career Readiness 215-400-4200 Collegeandcareer@philasd.org www.philasd.org/collegeandcareer

Constituent Concerns Family & Community
Engagement (FACE) 215-400-4000 ask@philasd.org www.philasd.org/face/concerns

Contact Information
for Important School
Staff

Family & Community
Engagement (FACE) 215-400-4000 ask@philasd.org www.philasd.org/face/gethelp

COVID-19 Latest
Updates Student Health Services 215-400-4920 coronavirusreport@philasd.org (Only for

reporting cases)
www.philasd.org/studenthealth/covid19prot
ocols

COVID-19 Testing Student Health Services 215-400-4920 StudentHealth@philasd.org www.philasd.org/studenthealth/covidtesting

COVID-19 Vaccines Student Health Services 215-400-4920 studenthealth@philasd.org www.philasd.org/studenthealth/covid-vax/#
events

D Diploma or Records
Request Records Management 215-400-4780 recordsmanagement@philasd.org www.philasd.org/studentrecords/student-re

cords-home/student-records

Discipline Student Rights and
Responsibilities

215-400-4830,
Option 2 www.philasd.org/studentrights/#contacts www.philasd.org/studentrights/#contacts

District-Wide Surveys Research and Evaluation 215-400-4260 www.philasd.org/research/contact www.philasd.org/research/programsservice
s/district-wide-surveys

E Early Childhood
Education Early Childhood Education 215-400-4270 www.philasd.org/earlychildhood

Eat Right Philly
Nutrition Program Eat Right Philly 215-400-9940 www.philasd.org/nutrition/contactus www.philasd.org/nutrition

Employment at the
District Talent Support Services 215-400-4600 jobs.philasd.org/contact https://jobs.philasd.org
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English Classes* City of Phila. Next Level
Learning 1-833-750-5627 AdultEdu@phila.gov www.phila.gov/programs/adult-education

F Facilities Facilities Management &
Services 215-400-4310 www.philasd.org/facilities/departments/f

acilities /www.philasd.org/facilities

Fatherhood Initiative
Education Leading to
Employment and Career
Training (ELECT)

215-400-4250 ELECTinfo@philasd.org www.philasd.org/face/programs-services/el
ect

Family Academy:
Courses & Training
(FACT)

Family & Community
Engagement (FACE) 215-400-4000 fact@philasd.org www.philasd.org/face/fact

Family and Community
Engagement (FACE)

Family & Community
Engagement (FACE) 215-400-4000 ask@philasd.org, face@philasd.org www.philasd.org/face

Family Engagement
Liaisons

Family & Community
Engagement (FACE) 215-400-4000 ask@philasd.org, face@philasd.org www.philasd.org/face/gethelp/#gethelp-liai

son

Filing
Constituent/Family
Concerns

Family & Community
Engagement 215-400-4000 ask@philasd.org, face@philasd.org www.philasd.org/face/concerns/

Food Services Division of Food Services 215-400-FOOD www.philasd.org/foodservices/contact www.philasd.org/foodservices/

Friends Of Groups* Friends of Neighborhood
Education (FONE) jeff.hornstein@gmail.com www.philacrosstown.org/about

G Gifted and Talented
Education Curriculum & Instruction 215-400-4210 gifted@philasd.org www.philasd.org/curriculum/curriculum-and

-instruction/what-is-gifted

Grant Writing Support Grants Development 215-400-4150 grants@philasd.org www.philasd.org/grants

H Health & Physical Ed. Health, Safety, and Physical
Education 215-400-6219 nmnayowith@philasd.org www.philasd.org/healthphysed
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High School Directory Career & Technical
Education 215-400-4130 www.philasd.org/cte/contact www.philasd.org/cte

High School Supports Academic Supports 215-400-4200 highschool@philasd.org www.philasd.org/academics/chief-academi
c-office-home/high-school-supports

Home and School
Associations*

Philadelphia Home and
School Council 215-400-4080 philadelphiahsc@gmail.com www.philadelphiahsc.org

Homelessness
Education for Children &
Youth Experiencing
Homelessness

215-400-4830, #4 ECYEH@philasd.org www.philasd.org/homeless

Homeschooling
Home Education and
Private Tutoring (Shawn
Baker)

215-400-6695 homeschooling@philasd.org www.philasd.org/homeschooling

Hotlines/District Main
Call Center

Family and Community
Engagement (FACE)

215-400-4000
(English) ask@philasd.org www.philasd.org/face/contact (Get 10

major language numbers)

I Immunizations
(Required for School) Student Health Services 215-400-4920 StudentHealth@philasd.org www.philasd.org/studenthealth/immunizati

ons

Inclement
Weather/School
Closures

www.philasd.org/inclement-weather-policy

Instructional
Resources for Families Curriculum & Instruction 215-400-4210 www.philasd.org/curriculum/contact www.philasd.org/curriculum/parent-instructi

onal-resources

Internet for Families at
Home* PHLConnectED 211 www.phila.gov/programs/phlconnected

K Kindergarten
Registration

Student Enrollment &
Placement 215-400-4290 osep@philasd.org www.philasd.org/studentplacement/service

s/kindergarten-registration

L Library Cards* Free Library of Philadelphia 1-833-825- 5357 catalog.freelibrary.org/MyResearch/register
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M Mental Health
Resources Prevention and Intervention 215-400-4930 preventionandintervention@philasd.org www.philasd.org/prevention/resources

Military Families Family & Community
Engagement (FACE) 215-400-4000 ask@philasd.org, face@philasd.org www.philasd.org/face/militaryfamilies

Multilingual
Curriculum

Multilingual Curriculum &
Programs 215-400-4240, #2 multilingual@philasd.org www.philasd.org/multilingual

Multilingual Family
Support

Family & Community
Engagement (FACE) 215-400-4000 translation@philasd.org (Only District

employees can request support) www.philasd.org/face/multilingual

N Naviance/Future
Ready PA College & Career Readiness 215-400-4200 Collegeandcareer@philasd.org www.philasd.org/collegeandcareer/future-re

ady-pa-naviance

Non-Traditional
Students Opportunity Network 215-400-6700 reengagementcenter@philasd.org www.philasd.org/opportunitynetwork

Nurses Student Health Services 215-400-4920 StudentHealth@philasd.org www.philasd.org/face/gethelp/#gethelp-nur
se

P Parent & Family Portal Family & Community
Engagement (FACE) 215-400-4000 ask@philasd.org www.philasd.org/face/fr/parent-and-family-

portal

Parent Teacher
Associations (PTA)* National PTA www.pta.org

Philadelphia Home
and School Council*

Philadelphia Home and
School Council 215-400-4080 philadelphiahsc@gmail.com www.philadelphiahsc.org

Philly HopeLine* Uplift Center for Grieving
Children 1-833-745-4673 upliftphilly.org/programs/uplift-resources/p

hilly-hopeline

Policies of the Board
of Education Board of Education 215-400-4010 www.philasd.org/schoolboard/contact www.philasd.org/schoolboard/policies

Positive Behavior School Climate and Culture 215-400-4870 www.philasd.org/schoolclimate/programs-s

SDP Family Resource Directory - September 2022 | Page 6

mailto:preventionandintervention@philasd.org
https://www.philasd.org/prevention/resources/
mailto:ask@philasd.org
mailto:face@philasd.org
https://www.philasd.org/face/militaryfamilies/
mailto:multilingual@philasd.org
https://www.philasd.org/multilingual/
mailto:translation@philasd.org
https://www.philasd.org/face/multilingual
mailto:Collegeandcareer@philasd.org
https://www.philasd.org/collegeandcareer/future-ready-pa-naviance/
https://www.philasd.org/collegeandcareer/future-ready-pa-naviance/
mailto:reengagementcenter@philasd.org
https://www.philasd.org/opportunitynetwork/
mailto:StudentHealth@philasd.org
https://www.philasd.org/face/gethelp/#gethelp-nurse
https://www.philasd.org/face/gethelp/#gethelp-nurse
mailto:ask@philasd.org
https://www.philasd.org/face/fr/parent-and-family-portal/
https://www.philasd.org/face/fr/parent-and-family-portal/
https://www.pta.org/
mailto:philadelphiahsc@gmail.com
https://www.philadelphiahsc.org/
https://upliftphilly.org/programs/uplift-resources/philly-hopeline/
https://upliftphilly.org/programs/uplift-resources/philly-hopeline/
https://www.philasd.org/schoolboard/contact/
https://www.philasd.org/schoolboard/policies/
https://www.philasd.org/schoolclimate/programs-services/pbis/


Interventions &
Supports (PBIS)

ervices/pbis

Pre-Kindergarten 
(Head Start) Early Childhood Education 215-400-4270 www.philasd.org/earlychildhood/prek/

R Re-engagement
Center Opportunity Network 215-400-6700 reengagementcenter@philasd.org www.philasd.org/opportunitynetwork/reeng

agement

S
Safety Officers School Safety

215-400-4710
(Non-Emergency)

215-400-6000
(Emergency)

www.philasd.org/schoolsafety/contact www.philasd.org/schoolsafety

SAT/PSAT College & Career Readiness 215-400-4200 collegeandcareer@philasd.org www.philasd.org/collegeandcareer/sat-act

School Advisory
Councils (SACs)

Family and Community
Engagement (FACE)

215-400-4180,
Option #3 sac@philasd.org www.philasd.org/face/sac

School Finder (Find
neighborhood schools) webapps1.philasd.org/school_finder

School Profiles (Data) Evaluation, Research, and
Accountability (ERA) www.philasd.org/era/contact schoolprofiles.philasd.org

School Progress
Report for Equity and
Education (SPREE)

District Performance Office 215-400-4070 districtperformance@philasd.org www.philasd.org/performance/programsser
vices/spree

School Selection
Process

Student Enrollment and
Placement 215-400-4290 osep@philasd.org www.philasd.org/studentplacement/service

s/school-selection

School-Wide Plans
Planning and
Evidence-Based Supports
(PESO)

215-400-4910 www.philasd.org/planningsupports/school-
plans-2021-2022
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SEPTA Fare Cards Transportation 215-400-4350 transpass@philasd.org www.philasd.org/transportation/septastude
ntfarecard

Special Education Specialized Services 215-400-4170 www.philasd.org/specializedservices

Star Assessments Assessment www.philasd.org/e
ra/contact assessment@philasd.org www.philasd.org/era/assessment/star-infor

mation

Student Code of
Conduct

Student Rights &
Responsibilities

www.philasd.org/studentrights/2021-2022-s
tudent-code-of-conduct

Student Enrollment
and Placement

Student Enrollment and
Placement 215-400-4290 osep@philasd.org www.philasd.org/studentplacement

Student Rights and
Responsibilities

Student Rights &
Responsibilities 215-400-4830 www.philasd.org/studentrights/contact www.philasd.org/studentrights/

Suicide Awareness &
Prevention Supports Prevention & Intervention 215-400-4930 preventionandintervention@philasd.org www.philasd.org/prevention/suicideawaren

ess

T Technology Support
for Families Technology Services 215-400-4444 FamilyTechSupport@philasd.org www.philasd.org/chromebooks/#16022364

61137-9b87d5de-6f72

Teen Parent Services
Education Leading to
Employment and Career
Training (ELECT)

215-400-4250 ELECTinfo@philasd.org www.philasd.org/face/programs-services/el
ect

Title IX Student Rights and
Responsibilities 215-400-4830 antiharassment@philasd.org www.philasd.org/bullying/

Transportation Transportation 215-400-4350 www.philasd.org/transportation/about/fe
edback www.philasd.org/transportation

Truancy Attendance & Truancy 215-400-4830 attendanceandtruancy@philasd.org www.philasd.org/studentrights/programsser
vices/attendance-truancy

U Uniforms School’s Main Office Find School Contact Information
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mailto:attendanceandtruancy@philasd.org
https://www.philasd.org/studentrights/programsservices/attendance-truancy/
https://www.philasd.org/studentrights/programsservices/attendance-truancy/
https://www.philasd.org/face/gethelp/


V Volunteering Family and Community
Engagement (FACE) 215-400-4180, #6 volunteer@philasd.org www.philasd.org/face/volunteer

W Welcoming Sanctuary
Schools

Family and Community
Engagement (FACE) 215-400-4000 ask@philasd.org www.philasd.org/face/welcome

Working Papers Career & Technical
Education 215-400-4130 workingpapers@philasd.org www.philasd.org/cte/about/working-papers
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